User Manual for Property Tax
Services



Please follow the following Steps to Use Property Tax Services

Step1: If you are not registered with SMC first Create Account on SMC Site.
Please see User Manual for Create Account

Step 2: Enter Below URL in Search URL filed.
https://www.suratmunicipal.gov.in/OnlineServices/

Step 3: Click on LOGIN button.
Please view below Image
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Click on LOGIN button

.

Now Book Ticket Online

for

Jagdishchandra Bose Municipal Aquarium,
Dr. Shyamaprasad Mukherjee Zoo
&
Surat Fort

Click here to Book

WELCOME TO PROFILE BASED VIRTUAL CIVIC CENTER - ONLINE SERVICE PORTAL
OF SURAT MUNICIPAL CORPORATION
With a view to provide easy services to the citizens, SMC has started the profile based Virtual Civic Center - Online Service Portal. To benefit from this, you need to register with your mobile and

email address. Once verified, you can enrol for different services like property tax, profession tax, water meter. The enrolled services will be linked to your profile and will enable to carry out
nlineSe future transactions quickly and also track historic transactions.



Step 4: Enter all the Details Properly
1. Enter Registered Email Address / Mobile Number
2. Enter Password

Click on SIGN IN button
Please view below Image
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USER LOGIN

Registered Email Address / Mobile Number

Enter all the Details properly
1. Registered Email / Mobile no
2. Password

Password

Forgot password?

MULTIPLE PAYMENT
-ecean— Click on SIGN IN button MODE OPTIONS AVAILABLE

Don't have account?

Please Click Here for resending email verification link.

Step 5: Click on Online Services button
Please view below Image
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Welcome, User Test @ Dashboard ~ @ Online Services &= Recent Transactions @ ~

EDIT PROFILE Click on Online Services button

Personal Details
First Name * Middle Name Last Name *

luser Test
O
Profile Completion 30%
Gender * Date Of Birth * Aadhaar ID
Full Name
User Test Male © Female dd-MM-yyyy

Registered Email Address
registration@suratmunicipal.org

Current Address Details
Registered Mobile Number

9979356572 Flat/House No Society/Apartment Name Address

Area Landmark Pincode

city state Country



Step 6: Find PROPERTY TAX Service
Click on SEARCH & ENROLL button
Please view below Image
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ONLINE SERVICES

Welcome to Surat Municipal Corporation's Virtual Civic Center, which s simple and convenient way for citizens to access various services from anywhere at anytime. The services of Virtual

Civic Center can be accessed without paying any additional charge.

V7N
&

PROFESSIONAL TAX EC

BIRTH CERTIFICATE DEATH CERTIFICATE PROPERTY TAX
Search the birth registration details Search the death registration details Enroll your property or properties and Enroll your Profession Tax and quickly
based on date or registration no. and based on date or registration no. and quickly check the outstanding amount check the outstanding amount and
obtain the Death Certificate online. and pay it with ease online. pay it with ease online.

obtain the Birth Certificate online.

SEARCH & ENROLL ~ SEARCH & ENROLL SEARCH & ENROLL ~ SEARCH & ENROLL ~

7 7=\ 7=\
M Click on SEARCH & ENROLL button

PROFESSIONAL TAX RC COMPLAINT WATER METER HYDRAULIC WATER



Step 7:

Select Options
1. Click on My Registrations button to Show your Enrolled Tenement List
(Follow from Step 11 to Step 15)

2. Click on My Transactions button to Show your Transactions List
(Follow Step 17)

3. Click on View Bill button to Show your Old Property Tax Bill
(Follow Step 18)

4. Click on Check & Pay Property Tax button to Pay Property Tax and
Enroll Tenement (Follow from Step 8 to Step 15)

5. Click on Check Transaction Status & Reprint Receipt button to Get
Old Payment Receipt of Property Tax (Follow from Step 19 to Step 20)

6. Click on Mobile Registration button to Register Mobile Number for
SMS Alert (Follow from Step 21 to Step 25)

Please view below Image

ONLINE SERVICES

Welcome to Surat Municipal Corporation's Virtual Civic Center, which is simple and convenient way for citizens to access various services from anywhere at anytime. The services of Virtual
Civic Center can be accessed without paying any additional charge

& 5 o %

BIRTH CERTIFICATE

Search the birth registration details
based on date or registration no. and
obtain the Birth Certificate online

DEATH CERTIFICATE

Search the death registration details
based on date or registration no. and
obtain the Death Certificate online.

My Registrations
My Transactions

View Bill

Check & Pay Property Tax

PROFESSIONAL TAX EC

Enroll your Profession Tax and quickly
check the outstanding amount and
pay it with ease online

o —
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Vo =/
PROFESSIONAL TAX RC COMPLAINT WATER METER HYDRAULIC WATER
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Step 8: Click on Check & Pay Property Tax button
Please view below Image

ONLINE SERVICES

Welcome to Surat Municipal Corporation’s Virtual Civic Center, which is simple and convenient way for citizens to access various services from anywhere at anytime. The services of Virtual
Civic Center can be accessed without paying any additional charge.

un
i
© O {ah
&J°
My Registrations

BIRTH CERTIFICATE DEATH CERTIFICATE My Transactions PROFESSIONAL TAX EC
Search the birth registration details Search the death registration details View Bill Enroll your Profession Tax and quickly
based on date or registration no. and based on date or registration no. and check the outstanding amount and

obtain the Birth Certificate online. obtain the Death Certificate online. Click on Check & Pay Property Tax button

Check Transaction Status &
Reprint Receipt

Mobile Registration

SEARCH & ENROLL ~ SEARCH & ENROLL ~ _ SEARCH & ENROLL - SEARCH & ENROLL ~

&) &)

PROFESSIONAL TAX RC COMPLAINT WATER METER HYDRAULIC WATER
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Step 9: Enter all the Details Properly
1. Enter 13 digits Tenement Number
2. Enter Security Answer

Click on GET PENDING TAX AMOUNT button
Please view below Image
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ONLINE PROPERTY TAX INFORMATION ¢ Back to Online Services

*Tenement No. My Registrations.

Mi . - - Enter your Tenement No My Transactions
© Example: 13 digits Tenement No. - 16-D-XX-XXXX-X-XXX > View Bill

How to find Tenement No.?

Check & Pay Property Tax

> Check Transaction Status & Reprint
Receipt

*Security Check

5742 <—— Enter Security Answer

Refrésh

Mobile Registration

< CLEAR

¢—— Click on GET PENDING TAX AMOUNT button

NOTE: The Online Service will be unavailable due to maintenance during 23:30 to 00:30 hours daily.



Step 10: Select Option
1. Click on ENROLL button to Enroll Tenement number for future use.

2. Click PAY NOW button to Pay Property Tax (follow from Step 12)

Please view below Image
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ONLINE PROPERTY TAX INFORMATION

NOTE: The Online Service will be unavailable due to maintenance during 23:30 to 00:30 hours daily.
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<Back to Online Services

> My Reglstrations

Property Tax Information

Tenement No.

Name

Postal Address

Location Address

> My Transactions
> View Bill
> Check & Pay Property Tax

> Check Transaction Status & Reprint

Outstanding Amount Recelpt
Rs.0007 > Mobile Reglstration
Advance Tax Amount

Rs. 20,00 /-

Total Tax Amount

Rs. 20.00 /-

© ADVANCE TAX (2019 - 2020)

Usage
Occuvler
Particulars Rateable Sys. Arrears Areabase Arrears Areabase Current Tax
Env.mprove.Charge 0,00 000 2000
Total 0.00 0.00 20,00

Click on ENROLL button

NOTE: Outstanding amount displayed as on Date 04-04-2019 utx 45PM

© et

Step 11: Select Option

Click on PAY NOW button

1. Click on REMOVE button to Remove Tenement number

2. Click PAY NOW button

Please view below Image
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PROPERTY TAX

to Pay Property Tax

Skip to Main Content | Screen Reader Access - A A+
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< Back to Online Services

© SEARCH AND ENROLL AGAIN

My Registrations My Transactions
Search:
Tenement No 1i ownerName

Tenement No Owner Name

Showing 1to 1 of 1 entries

Show 10 4 entries
Address Action
Click on Pay Now button _}m
Address

A<Click on Remove button

Previous 1 Next



Step 12 Click PROCEED FOR PAYMENT button
Please view below Image

Skip to Main Content | Screen Reader Access  A- A A+
8 SURAT
}ﬁz MUNICIPAL HELP&FAQS | CONTACT
A¥G, CORPORATION

@ Dashboard @ Online Services == Recent Transactions € ~

< Back to Online Services

PROPERTY TAX CERTIFICATE DETAILS

1 VERIFY DETAILS 2 PAYMENT DETAILS 3 TRANSACTION DETAILS

Tenement No. Outstanding Amount

Rs. 0.00 /-
Name Advance Tax Amount
Rs. 20.00 /-
Total Tax Amount
Postal Address
Rs. 20.00 /-
Location Address
=
Occupler
Arrears Areabase Arrears Areabase Current Tax
Env.Improve.Charge 0.00 0.00 20.00
Total 0.00 0.00 20,00 Click on PROCEED FOR PAYMENT button

NOTE: Outstanding amount displayed as on Date 04-04-2019 01:00:20 PM

© CANCEL PROCEED FOR PAYMENT ©

Step 13: Click OK button
Please view below Image

) Payment

Are you sure, you want to proceed further?

Click on OK button




Step 14 :

Step 15:

Select your Payment Method and Make Payment
Please view below Image

B3 credit Carg > Merchant Name

SURAT MUNICIPAL
CORPORATION

Pay by Credit Card

B3 Debit Card R
visa @D e

@I Debit Card + ATM PIN

Card Number

8 Intonet Banking Payment Amount: € 20.00

[ Wallet/ Cash Cards
Expiration Date cwvicve
0] Bharator Month Year
(=2 Card Holder Name
Make Payment
Cancel

Select your payment Option and Make Payment

You will see below screen on successful payment.

Click on Recent Transaction button to show Recent Payment
Please view below Image
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MUNICIPAL

DG CORPORATION
Welcome, User Test

° VERIFY DETAILS

Transaction No.
2019040413154841011188

Description
36A1723810001

Payment Status.

[ success ]

Al BN GRS A AR
A As1G-2ul 58l Wl sl el ¥@

atement | Terms of Use | BestView Settings | Privacy Policy Home | Contact | Helpand FAQs | Sitemap

Page Last updated on

tMunicipalCorporation. All rights r

HELP & FAQS CONTACT

@ Dashboard @ Online Services == Recent Transactions @ ~

° PAYMENT DETAILS

Your transaction Is successfully completed. Below

Payment Ref. No.
TXN201944131651

Amount
¥5286.00

A ot D102
3o 4wl

Al A AL 3¢

1t 2834 810 bt [l wDAAGsAL

SSL ENCRYPTED
bsite

Secure W

G
SECURED




Step 16 : Click on PRINT RECEIPT button to show Payment Receipt
Please view below Image
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RECENT TRANSACTIONS < Back to Online Services

01-Apr-19

Property Tax

ﬁ; : L EEr=a
Transaction No

Transaction Successful.

]

) Property Tax + 2361
Transaction No

Transaction Successful.

Transaction No

Transaction Successful.

18-Mar-19
Click on PRINT RECEIPT button
P T
(<} roperty Tax 2 5561

Transaction No
Transaction Failed. In case of amount debited
from your account, the same will be refunded
back to your account within 7-10 working
days.

06-Feb-19

Step 17 : Click on Receipt button to show Payment Receipt
Please view below Image
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PROPERTY TAX < Back to Online Services

© SEARCH AND ENROLL AGAIN

My Registrations My Transactions

Search: Show 10 & entries
Transaction
Transaction Id I Owner Name Reg. No. Date Ref. No Status Print
01/04/2019 ' 5 u
11:03:50
01/04/2019 ) u
11:01:49
ovow2019 G ° u Click on Receipt
10:59:25 button
18/03/2019 ) u
13:38:35
251012018 ' 2 n m
212935
Transaction Id Owner Name Reg. No. Transaction  Ref. No Status Print
Date
Showing 1to 5 of 5 entries Previous = 1  Next
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Step 18: Enter all the Details Properly
1. Enter 13 digits Tenement Number
2. Select Bill Year
3. Enter Security Answer

Click on PRINT BILL button
Please view below Image

8 Propecty Tax @il mtoematien - x|+

'3 C (3 @ Surat Municipal Corporation [IN] | hittps://www.suratmunicipal.gov.in/OnlineServices/PropertyTax/Viewsill * a3 @ :
i Apps B ks B Revi B8 QRCodeGenarator [) Night Reund AP
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e SURAT
MUNICIPAL HELP & FAQS CONTACT

A CORPORATION

@ Dashboard @ Online Services &= Recent Transactions. o~

PROPERTY TAX BILL INFORMATION <Eack %0 Onftne Servioss
*“Tenement No. > My Registrations
CA s . . . > My Transactions
© Example: 13 digits Tenement No. - 16-D-XXX00X-XXX > ViewBill
Bill Year > Check & Pay Property Tax

Select Bill Year
2013 “'——/ > Check Transaction Status & Reprint

Receipt

> Mobile Registration

*Security Check Enter Security Check Answer

37+12=7-
Refresh Click on PRINT BILL button

o /
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Step 19: Enter all the Details Properly
1. Enter 13 digits Tenement Number
2. Enter Email ID or Transaction ID or Reference No.
3. Enter Security Answer

Click on GET STATUS button
Please view below Image
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@ Dashboard @ Online Services  m Recent Transactions  ©

OLD RECEIPT RE-PRINT INFORMATION OF PROPERTY TAX ¢ Backto Online Services

*Tenement No. My Registrations

<— Enter Tenement Number My Transactions
0 Ex 13 digits Tenement Ne 16- D306 XO000X- XXX > View Bill
> Check & Pay Property Tax

> Check Transaction Status & Reprint
Receipt

<— Enter Email ID > Mobile Registration

Email 1D *

OR

Transaction ID

<— Enter Transaction ID

OR
Reference No,

<¢— Enter Reference No.

*Security Check
13#16=" <— Enter Security Answer

Refresh

 CLEAR

Click on GET STATUS button

Step 20: Click on View button
Please view below Image

*security Check

6 2

Refresh

S m

Search results

Search: Show 10 4 entries
Tenement No It Transaction Date Transaction ID Reference No Status Receipt
18-8-10-5531-0-1 22/09/2018 SMCePTax5531181220115 NHMP6707182357 u
Tenement No Transaction Date Transaction ID Reference No Status

Showing 1to 1 of 1 entries
Click on View button

Al AU GRI SRekil UG 155504 f R Fud “Failed” vieticdg Sl 1A A -l RAsIG-2 Hiefl 2854 3ofle e 21g 2t ol dett AR, 30l udat 84 9-10 cFon Rt
&8 wdl 3812 wofl @, 1 A i A4 oite uet ofle w263 38le - wA dl A Ko onlineservices@suratsmartcity.com YR @9 sl Rl

Copyright Statement | Terms of Use | Best View Settings | Privacy Policy Home | Contact | Helpand FAQs | Sitemap

SSL ENCRYPTED
Secure Website
Page Last updated on 05-04-2019

Copyright@SuratMunicipalCorporation. All rights reserved.
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Step 21:

Step 22

Enter all the Details Properly

1. Enter 13 digits Tenement Number
2. Enter Registration No.

3. Enter Your Mobile number

4. Enter Security Answer

Click on SUBMIT button
Please view below Image
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Welcome, User Test @ Dashboard @ Online Services @ Recent Transactions  © ~

REGISTER MOBILE FOR SMS ALERT

This section allows you to register mobile number for receiving SMS alerts from SMC.

Follow the following steps to register mobile no.:
1. Get the latest Property Tax Bill

2. Locate the section with ** REGISTER FOR SMS ALERT**,

3. Identify 6 digit Reg. No. and use the same below to register.

*Tenement No.

remnt . . . <— Enter Tenement No

© Example: 13 digits Tenement No. - 16-D-XX-JO0X-X XXX

How to find Tenement No.?

*Reg.No. (Printed on bill)

<4— Enter Reg. No.

How to find Reg. No.?

“*Mobile Number (SMS notification will be sent on this no.)

<€— Enter Mobile Number

*Security Check

S 3E=P

Refresh

<@— Enter Security Answer

 CLEAR

Click on SUBMIT button
Please view below Image

< Back to Online Services

My Registrations

My Transactions

View Bill

Check & Pay Property Tax

Check Transaction Status & Reprint
Receipt

Mobile Registration

Click on SUBMIT button

Skip to Main Content | Screen Reader Access  A- A A+
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Welcome, User Test @ Dashboard @ Online Services == Recent Transactions @ ~

REGISTER MOBILE FOR SMS ALERT

Tenement No:
Name:
Address:
Nondh No:
Occupier:

Mobile No:

Click on SUBMIT button

T CLEAR

*NOTE: To confirm the Registration of your mobile number , one time password will sent to the mobile number given by you.

< Back to Online Services

My Registrations
My Transactions

View Bill

Check & Pay Property Tax

Check Transaction Status & Reprint
Receipt

Mobile Registration

13



Step 23 : Click on OK button
Please view below Image

O Success!

©One Time Password (OTP) for verification of mobile number

Click on OK button

has been sent to -

Step 24 : Enter OTP that is received on entered mobile number

Click on SUBMIT button
Please view below Image

Skip to Main Content | Screen Reader Access  A- A A+
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Welcome, User Test @ Dashboard @ Online Services == Recent Transactions € ~

REGISTER MOBILE FOR SMS ALERT «Backto Online Services
> My Registrations
Tenement No: > My Transactions
> View Bill
Name:
> Check & Pay Property Tax
Address:
> Check Transaction Status & Reprint
Nondh No: Receipt
> Mobile Registration
Occupier:
Mobile No:

T CLEAR © SUBMIT

*NOTE: To confirm the Registration of your mobile number , one time password will sent to the mobile number given by you.

One Time Password: Enter OTP ——)»

Click on SUBMIT button —’OTPVaIld for 10 minutes only)
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Step 25: Your mobile number registered successfully for SMS alerts

Click on OK button
Please view below Image

O Success!

Thank you for registering your mobile number for SMS alerts.

Click on OK button
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